
 

Installing MemoryPAT Download Utility on Windows 10 & 11 (32 & 64 BIT) 
 
Important Note: These instructions only apply to a PC running Windows 10.  
 

By default on Windows 10 it will save the driver package to your computers downloads folder in a zipped format. 

The folder will be named ‘memorypat_win10’. 

 

 

Right Click the folder and click on Extract All 

 

It will extract the folder and its contents to a folder of the same name as shown below.  

 

 

 

 

 



If you look inside the extracted folder you will see four files as shown here. 

 

 

Installation Instructions:  
1. Connect the MemoryPAT using the supplied USB cable to a USB port on the computer.  
 
2. Open Device Manager: From Control Panel, select “Hardware & Sound” followed by “Device Manager”. Or simply 
type ‘Device Manager’ in to the search box in the task bar. 
 

 
 
Once Device Manager is open if you look in Ports (com & LPT) you will see an entry named USB Serial Device. This is 
the MemoryPAT. 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Right Click the ‘USB Serial Device’ entry and then Left click on Update Driver Software.  

 

 

Click on ‘Browse my computer for driver software’. 

 



 

 

Click on the Browse button and navigate to the extracted driver folder you created earlier then click NEXT button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Windows will install the driver. When prompted click ‘Install’. 

 



 

You will then see the successfully installed screen. Click CLOSE. 

 

You now need to install the MemoryPAT Download Utility Application. 

In the folder you downloaded double click on “memorypat_1.0.12_x86.exe” to launch the installer program and  
Click the NEXT button.  
 

 

Click on CUSTOM 

 

 

 

 

 

 

 

 

 

 



****    YOU MUST PERFORM A CUSTOM INSTALL **** 

Click the CUSTOM Install Option. 

 

Using the drop down items to the left of each option set them as shown below. Then click the NEXT button.  

 

IMPORTANT: You MUST select components so that screen looks like this. 



e.g.  

Click the NEXT button. 

 

 

Click the INSTALL button 

 



 

You will see the status bar for the installation process. Once you see the ‘Thank You‘ screen click FINISH. 

 

 

When the installation has completed, there should be a MemoryPAT Download Utility icon on the Desktop.  
 
Before running the Download Utility, disconnect and re-connect the USB lead between the Tester and the PC.  
 



Launch the MemoryPAT Download Utility by double-clicking on the icon.  
 


